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DETAILED ACTION 

This communication is in response to amendment filed on August 10 5 2005. 

STATUS OF CLAIMS 

■ Claims 38, 39, 41, 42, 45, 46, 48, and 49 were amended. 

■ Claims 28-37, 40, 43, 44, and 47 were cancelled 

■ Claims 38, 39, 41 , 42, 45, 46, 48, and 49 are pending and allowable. 

EXAMINER'S AMENDMENT 
An examiner's amendment to the record appears below. Should the changes and/or 
additions be unacceptable to applicant, an amendment may be filed as provided by 37 CFR 
1.312. To ensure consideration of such an amendment, it MUST be submitted no later than the 
payment of the issue fee. 

Authorization for this examiner's amendment was given in a telephone interview with 
Michael Downs (Reg. No, 50,252) on October 25, 2005. 
1 - 37. (CANCELLED) 
38. (PREVIOUSLY PRESENTED) 
An apparatus comprising: 
a processor; and 

a storage device that stores a program for directing the processor, 
the processor being operative with the program to: 
receive transaction data that represents a transaction, 

receive an identifier that identifies a customer participating in the transaction, 
determine a customer rating of the customer, 
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determine a grace period based on the customer rating, 
determine a time of the transaction, 

determine whether the time of the transaction is within the grace period, 

determine a second discount based on a first discount, the customer rating, and the time of 

the transaction, and 

apply the second discount to the transaction, 
wherein determining the second discount comprises: 

setting the second discount equal to the first discount if the time of the transaction is within 
the grace period. 

39: (PREVIOUSLY PRESENTED) 
An apparatus comprising: 
a processor; and 

a storage device that stores a program for directing the processor, 
the processor being operative with the program to: 
receive transaction data that represents a transaction, 

receive an identifier that identifies a customer participating in the transaction, 
determine a customer rating of the customer, 
determine a grace period based on the customer rating, 
determine a time of the transaction, 

determine whether the time of the transaction is within the grace period, 
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determine a second discount based on a first discount, the customer rating, and the time of 
the transaction, and 

apply the second discount to the transaction, 
wherein determining the second discount comprises: 

setting the second discount less than the first discount if the time of the transaction is not 
within the grace period. 

40. (CANCELLED) 

41 . (PREVIOUSLY PRESENTED) 
An apparatus comprising: 

a processor; and 

a storage device that stores a program for directing the processor, 
the processor being operative with the program to: 
receive transaction data that represents a transaction, 

receive an identifier that identifies a customer participating in the transaction, 
determine a customer rating of the customer, 
determine a time of the transaction, 

determine a second discount based on a first discount, the customer rating, and the time of 
the transaction, and 

apply the second discount to the transaction, 
wherein determining the second discount comprises: 
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determining a discount increment based on: 

the customer rating, and 

the time of the transaction; and 

determining the second discount, at a time when the customer is present at a point-of-sale 
terminal and participating in the transaction, based on the first discount and the discount 
increment; 

and wherein applying comprises: 

applying the second discount to the transaction when the customer is present at the point-of- 
sale terminal and participating in the transaction. 

42. (PREVIOUSLY PRESENTED) 
An apparatus comprising: 
a processor; and 

a storage device that stores a program for directing the processor, 
the processor being operative with the program to: 
receive transaction data that represents a transaction, 

receive an identifier that identifies a customer participating in the transaction, 
determine a customer rating of the customer, 
determine a time of the transaction, 

determine a second discount based on a first discount, the customer rating, and the time of 
the transaction, and 
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apply the second discount to the transaction, 

wherein determining the second discount comprises: 

determining a discount decrement based on: 

the customer rating, and 

the time of the transaction; and 

determining the second discount, at a time when the customer is present at a point-of-sale 
terminal and participating in the transaction, based on the first discount and the discount 
decrement; 

and wherein applying comprises: 

applying the second discount to the transaction when the customer is present at the point-of- 
sale terminal and participating in the transaction. 

43 -44. (CANCELLED) 

45. (PREVIOUSLY PRESENTED) 

A computer readable medium encoded with instructions for directing a processor to: 
receive transaction data that represents a transaction; 

receive an identifier that identifies a customer participating in the transaction; 
determine a customer rating of the customer; 
determine a grace period based on the customer rating; 
determine a time of the transaction; 

determine whether the time of the transaction is within the grace period; 
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determine a second discount based on a first discount, the customer rating, and the time of 
the transaction; and 

apply the second discount to the transaction, 
wherein determining the second discount comprises: 

setting the second discount equal to the first discount if the time of the transaction is within 
the grace period. 

46. (PREVIOUSLY PRESENTED) 

A computer readable medium encoded with instructions for directing a processor to: 
receive transaction data that represents a transaction; 

receive an identifier that identifies a customer participating in the transaction; 
determine a customer rating of the customer; 
determine a grace period based on the customer rating; 
determine a time of the transaction; 

determine whether the time of the transaction is within the grace period; 

determine a second discount based on a first discount, the customer rating, and the time of 

the transaction; and 

apply the second discount to the transaction, 
wherein determining the second discount comprises: 

setting the second discount less than the first discount if the time of the transaction is not 
within the grace period. 
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47. (CANCELLED) 



48. (PREVIOUSLY PRESENTED) 

A computer readable medium encoded with instructions for directing a processor to: 
receive transaction data that represents a transaction, 

receive an identifier that identifies a customer participating in the transaction, 
determine a customer rating of the customer, 
determine a time of the transaction, 

determine a second discount based on a first discount, the customer rating, and the time of 
the transaction, and 

apply the second discount to the transaction, 

wherein determining the second discount comprises: 

determining a discount increment based on: 

the customer rating, and 

the time of the transaction; and 

determining the second discount, at a time when the customer is present at a point-of-sale 
terminal and participating in the transaction, based on the first discount and the discount 
increment; 

and wherein applying comprises: 

applying the second discount to the transaction when the customer is present at the point-of- 
sale terminal and participating in the transaction. 
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49. (CURRENTLY AMENDED) The computer r o adablo medium of claim 33, 
A computer readable medium encoded with instructions for directing a processor to: 
receive transaction data that represents a transaction, 

receive an identifier that identifies a customer participating in the transaction, 
determine a customer rating of the customer, 
determine a time of the transaction, 

determine a second discount based on a first discount, the customer rating, and the time of 
the transaction, and 

apply the second discount to the transaction, 

wherein determining the second discount comprises: 

determining a discount decrement based on: 

the customer rating, and 

the time of the transaction; and 

determining the second discount, at a time when the customer is present at a point-of-sale 
terminal and participating in the transaction, based on the first discount and the discount 
decrement; 

and wherein applying comprises: 

applying the second discount to the transaction when the customer is present at the point-of- 
sale terminal and participating in the transaction. 

ALLOWABLE SUBJECT MATTER 

Claims 38, 39, 41, 42, 45, 46, 48, and 49 are allowed over the prior art of record. 
The following is an examiner's statement of reasons for allowance : 



Application/Control Number: 10/728,226 Page 10 

Art Unit: 3621 

The closest prior art of record (U.S. Patent No. 5,687,322 to Deaton et al), Deaton et al 
shows a system for providing increasing or decreasing discounts to frequent shoppers based on 
their previous purchase history. Deaton et al teaches a method for improving a store's marketing 
and other customer relations programs by collecting transactional data for a store, both current 
and historical, that can be used to identify new or infrequent customers, develop customer 
profiles and to perform targeted marketing. 

As per Claims 38, 39, 41, 42, 45, 46, 48, and 49, the closest prior art of record fails to 
teach or suggest determining a grace period based on the customer rating and determining a 
second discount specifically based upon the first discount, the customer rating, the second or 
current transaction data, whether the difference between the time of the second or current 
transaction and the time of the first or prior transaction is greater than a predetermined minimum 
transaction period and whether this difference is or is not greater than the grace period. The 
specific allowable feature, which distinguishes the present invention over the prior art is the 
determination of the second discount based upon the combination of all these limitations and 
parameters. 

Furthermore, the closest prior art of record fails to teach or suggest determining a grace 
period based on the customer rating and applying a second discount specifically based upon the 
first discount, the customer rating, the second or current transaction data, whether the difference 
between the time of the second or current transaction and the time of the first or prior transaction 
is greater than a predetermined minimum transaction period and whether this difference is or is 
not greater than the grace period. The specific allowable feature, which distinguishes the present 
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invention over the prior art, is applying a discount based upon the combination of limitations and 
parameters based on information about a transaction to that same transaction. 

Any comments considered necessary by applicant must be submitted no later than the 
payment of the issue fee and, to avoid processing delays, should preferably accompany the issue 
fee. Such submissions should be clearly labeled "Comments on Statement of Reasons for 
Allowance." 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Bradley B. Bayat whose telephone number is 571-272-6704. The 
examiner can normally be reached on Tuesday - Friday 8 a.m.-6:30 p.m. and by email: 
bradley.bayat@uspto.gov. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, James Trammell can be reached regarding urgent matters at 571-272-6712. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 

Any response to this action should be mailed to : 

Commissioner of Patents and Trademarks 
Washington, D.C. 20231 



Application/Control Number: 10/728,226 



Art Unit: 3621 



Page 12 



Or faxed to : 

(571) 273-8300 - Official communications; including After Final responses. 
(571) 273-6704 - Informal/Draft communications to the examiner. 



